Go to the bank
Part 1: open an account
Vocabulary
To open an account開戶
To open a checking account開一個活期存款支票帳戶
savings account 儲蓄存款帳戶

teller  (n) 銀行出納員

customer service representative客戶服務代表

a deposit slip 存款單

a withdrawal slip提款單
a remittance slip 匯款單

wire 電傳

minimum balance 最低存款要求

service balance　不足最低存款額標準的服務費

a current deposit 活期存款

a fixed deposit 定期存款

a deposit account 存款帳戶

= savings account (美)

句型

1. I would like to + 原形動詞 
2. Do they bear interest? 兩種都付利息嗎？

3.   save        money in one’s account


deposit      存款

4.   draw     money from one’s account


withdraw   提款

Example: 

A. I’d would like to make a deposit/ withdrawal/remittance. 
我想存款/提款/匯款。
  B. I’d would like to wire money to my sister’s account in New York.

Conversation 1

Mr. Lin wants to open a checking account. At the bank, one of the tellers directs him to Mr. Craig Wallace (克瑞格．華里斯先生), the customer service representative.
Mr. Wallace: Hello, how can I help you today?

Mr. Lin: I would like to open a checking account. 

Mr. Wallace: Is this your first account with Far East National Bank? 

Mr. Lin: Yes, it is. Excuse me, but do you mean I could have more than one? 

Mr. Wallace: Certainly. There are several different kinds of accounts. You could have a checking account as well as a savings account, or you can have one of our special accounts.

華里斯先生：哈囉，我如何能為您效勞呢？

林　先　生：我想開一個支票戶頭。

華里斯先生：這是你在遠東國家銀行的第一個戶頭嗎？

林　先　生：是的。對不起請問一下，難道你的意思是說，我可以有一個以上的戶頭？

華里斯先生：沒錯。我們有好幾種不同的戶頭，你可以有一個支票戶頭和一個存款戶頭，或者也可以有一個本行的特別戶頭。
Practice: Role play

Conversation Model

I'd like to open an account in your bank. Should I take a number first? 

我想在你們銀行開戶。我要先取號碼牌嗎？

A: I would like to open an account. 我要開個帳戶。

Clerk：: What kind of account do you like?  Savings account or checking account?

 你要開什麼帳戶？ 儲蓄戶頭或支票戶頭？

A: Do they bear interest? 兩種都付利息嗎？

(A: What's your interest rate for your checking accounts?) 
你們的支票存款利率是多少？

Clerk：: Yes, both of them do. Savings account has a slight higher interest rate.

是，兩種都付利息，但儲蓄帳戶的利息高些。

A: All right. I want to open a savings account. 好的，我要開個儲蓄帳戶。

Clerk： Please fill out these forms, first. 

A:  Here you are. (The customer fills out the forms) 

Clerk： May I see your ID, please? 

A： Here you are. 

Clerk： Please sign on both signature cards. 

A: Do I have to make a minimum deposit in order to open an account? 

Clerk：Yes. For a checking account, the minimum is five hundred dollars. 

       For a savings account it depends on the type of account you wish to open.
Advance:

I would like to open an checking or savings account that require no minimum balance and I can use ATM / debit card.

I am a foreign student of xxx school, and I do not have social security number.
Part 2: 提款/匯款
Clerk： How much would you like? 您想領多少錢？ 

A: Could you first check the balance left in my checking account, please? 

你能先查一下，我的支票帳戶裏還有多少餘額嗎？ 

( I'd like to withdraw NT$10,000 from my account. 
我想從戶頭提領一萬元出來。)
Clerk： I'll write it down for you. 我幫您寫下來。 

(the clerk hands a slip to the customer) 職員把寫好的單子遞給客戶） 

A: OK. Hmm... in that case, I'll just take out eight hundred dollars. 

好，嗯。那樣的話，我領八百元就好了。 

Clerk： Please fill out this withdrawal slip. 

  職員： 請填一下這張提款單。 

(The customer fills out the slip) 客戶填好單子） 

A： Here you are. 填好了。 

Clerk： May I see your ID, please?   職員： 我可以看一下您的身份証嗎？ 

A： Oh, sure. 哦，當然可以。 

Clerk： How would you like your money?   職員： 您想要什麼面額的鈔票？ 

A: Could I have five hundreds, two fifties, and the rest in twenties, please? 

我可不可以要五張一百元的，二張五十元的，其餘的都是二十元的？ 

Clerk： Certainly. Here you are.   職員： 當然可以。這是您要的。 

Advance:

I'd like to transfer my account. 我要轉帳。

I'd like to report the loss of my credit card and cancel it. 
我要辦理信用卡掛失並取消那張卡。
Where's the ATM? / Do you have an automatic passbook entry machine? 自動提款機在哪裡？ / 你們這裡有沒有存摺自動補登機？ 

Do you offer an inter-bank transfer service? 
你們有提供跨行轉帳的服務嗎？
close an account 結清戶頭
I would like to close this account.
Part 3: Exchange some money
What's the exchange rate today? 今天的兌換率是多少? 

A: Excuse me, I would like to exchange some money.  您好，我想兌換一些外幣。

(I'd like to exchange some U.S. dollars. What's today's exchange rate? ) 我想兌換一些美金。今天的匯率是多少？
Bank clerk: Yes. What currency would you like to exchange?好的，換什麼外幣？ 

A: Euros. 歐元。 

(Tell me the current rate for RMB, please. 請告訴我人民幣的現價。 )
Bank clerk: Please fill out an exchange form first. 請您先填一下兌換單。 

A: Should I fill it out using Chinese or English? 兌換單要用中文填還是用英文填？ 

Bank clerk: Both are fine. 都可以。 

A: Sorry, I filled in the wrong amount.  對不起，我把數字填錯了。 

Bank clerk: That's OK, please fill out another form. 不要緊，那就再重新填一張

