詢價及付款方式
Vocabulary

wiith reference to sth 關於．．．

mail order catalog 郵購目錄

postage郵資

hear from sb. 收到．．．的信件

We look forward to hearing from you.

on a COD basis 以貨到付款為基礎

apply to sth….適用於．．

ship  sth  寄送、投遞　（貨物、包裹等 ）

FedEx= Federal Express (聯邦快遞,美國最大的國際貨運公司 )　 

Is there a money-back guarantee? 有保證退錢嗎？ 

Does it come with a money-back guarantee?  它有保證退款嗎？ 

overnight delivery隔日快遞 = next-day delivery

快遞的常見種類：

same-day delivery 當日送達快遞

special delivery for local products 特產快遞

Overnight delivery will be NT$150. 

1.3 Respond to the e-mail.
Dear Martin Publishing,
With reference to your 2010 mail-order catalog, I am interested in purchasing your latest mail order catalog.  I would like to know the cost, including the postage to Taiwan.

I understand that you accept orders on a COD basis, but if this does not apply to orders from outside the U.S., please let me know immediately by e-mail. Otherwise, I look forward to receiving the books as soon as possible. Also, I would appreciate it if you would ship them by FedEx. Thank you. 

Sincerely,

Jack Chen apple@mail.tku.edu
151 Ying-Chuan Road,Tamsui,Taipei County,25137, R.O.C.
Fax:886-2-2345-6789

